Registration Before
First Day of School



1. Update Your Payment Information in the RAS Family Portal_Customer Operations_Fall
Start Family Communication_V3_Wiki_7/12/24

2. Schedule Change & Absences (Bi-Weekly Billing) Customer Operations_Fall Start
Family Communication_V2_Wiki_7/12/24

2. Schedule Change & Absences (Monthly Billing) Customer Operations_Fall Start Family
Communication_V4 Wiki_7/12/24

2. Schedule Change & Absences (District Paid)_Customer Operations_Fall Start Family
Communication_V3_Wiki_7/12/24

2. Schedule Change & Absences (ELOP/ASES) Customer Operations_Fall Start Family
Communication_V3_Wiki_7/12/24

3. Cancellation & Refund Policy Customer Operations_Fall Start Family
Communication_V3 Wiki_7/12/24

3. Cancellation & ELOP/ASES Attendance Policy_Customer Operations_Fall Start Family
Communication_V2 Wiki_7/12/24

4. NO CA: Enrolling in Additional Programs & Camps & Switching Between
Schools_Customer Operations_Fall Start Family Communication_V2_Wiki_7/12/24

4. CA ONLY: Enrolling in Additional Programs & Camps & Switching Between Schools
5. Document Upload Reminder_Customer Operations_Fall Start Family
Communication_V2_Wiki_7/12/24

6. RAS Welcome Info Page_Customer Operations_Fall Start Family
Communication_V2_Wiki_7/12/24

7. Reminder: RAS Welcome Info Page_Customer Operations_Fall Start Family
Communication_V2_Wiki_7/12/24

8. Reminder: RAS Welcome Info Page_Customer Operations_Fall Start Family

Communication_V2 Wiki_7/12/24



1. Update Your Payment
Information in the RAS
Family Portal Customer
Operations Fall Start Family
Communication V3 Wiki 7/1.


https://drive.google.com/file/d/1tosjeva05bEQL8AYcK1fyvdcI6WxfszS/view?usp=drive_link

2. Schedule Change &
Absences (Bi-Weekly
Billing) Customer
Operations Fall Start Family
Communication V2 Wiki 7/1.

®* Schedule Changes & Absences in the RAS Family Porta


https://drive.google.com/file/d/1YkWyDIvHApjYi-URGkmWY8gxlvDxM8ym/view?usp=sharing

2. Schedule Change &
Absences (Monthly

Billing) Customer
Operations Fall Start Family
Communication V4 Wiki 7/1.

®* Schedule Changes & Absences in the RAS Family Porta


https://drive.google.com/file/d/1r1OnF0dQwWVdtTAukxZ0CZvTdVIE6qPe/view?usp=sharing

2. Schedule Change &
Absences (District

Paid) Customer
Operations Fall Start Family
Communication V3 Wiki 7/1.

Audience:

® District Paid (Non E-LOP/ASES)

Email:

* Schedule Changes & Absences in the RAS Family Portal


https://drive.google.com/file/d/1MFvnYc_RYoBQqXAhwdy-AhQEJoZ0yQEu/view?usp=sharing

2. Schedule Change &

Absences
(ELOP/ASES) Customer

Operations Fall Start Family
Communication V3 Wiki 7/1.

Audience:

® CA Schools with E-LOP/ASES Funded Programs
Email:

* Schedule Changes & Absences in the RAS Family Porta


https://drive.google.com/file/d/1RArbcAZwS0VL04tz7DEB20g8u2nwDGd3/view?usp=sharing

3. Cancellation & Refund
Policy Customer
Operations_Fall Start Family
Communication V3 Wiki 7/1.

Audience:

® Parent Paid
* All Billing Types

Email:

* Cancellations & Refunds in the RAS Family Portal


https://drive.google.com/file/d/12Ylw7bApgLabfAD4ek1YxJjmOL2fT-Vf/view?usp=sharing

3. Cancellation &

ELOP/ASES Attendance
Policy Customer
Operations Fall Start Family
Communication V2 Wiki 7/1.

Audience:
® CA Schools with E-LOP/ASES Funded Programs

Email:

* Cancellations, Refunds & Attendance in the RAS Family Portal


https://drive.google.com/file/d/1ocGgqZ0EMVJUXnrIfqLIoFjVHvWZxjns/view?usp=sharing

4. NO CA: Enrolling in
Additional Programs &
Camps & Switching
Between Schools Customer
Operations_Fall Start Family
Communication V2 Wiki 7/1.


https://drive.google.com/file/d/10G2byNUQtBo7Y0D6zqV4pbzkCdnhRjKh/view?usp=sharing

4. CA ONLY: Enrolling in
Additional Programs &
Camps & Switching
Between Schools

Audience:
® CA Schools with E-LOP/ASES Funded Programs

Email:

* Cancellations & Refunds in the RAS Family Portal


https://drive.google.com/file/d/1t54twKDs2Dn5h0bOITAnE2OSvW2Pjlxt/view?usp=sharing

5. Document Upload
Reminder Customer
Operations_Fall Start Family
Communication V2 Wiki 7/1.

Audience:

® All Payment Types
* All Billing Types

Email:

* Documen t Upload Reminder


https://drive.google.com/file/d/1Yjic__MVlc7wIxvnh2l1WNyLLLdShD-J/view?usp=drive_link

6. RAS Welcome Info

Page Customer
Operations_Fall Start Family
Communication V2 Wiki 7/1.

Audience:

® All Payment Plans
* All Billing Types

Email:

* Get Ready for Your First Day with Right At School!


https://drive.google.com/file/d/1OZDNb6k9v3GCMkZZddmpWx-wpzvnTrXk/view?usp=sharing

7. Reminder: RAS Welcome
Info Page_Customer
Operations_Fall Start Family
Communication V2 Wiki 7/1.

Audience:

® All Payment Plans
* All Billing Types

Email:

* Reminder: Get Ready for Your First Day with Right At School!


https://drive.google.com/file/d/1XPP8cSPyFKQ3cssVNoVcZWWoCf7RT8fb/view?usp=sharing

8. Reminder: RAS Welcome
Info Page_Customer
Operations_Fall Start Family
Communication V2 Wiki 7/1.

Audience:

® All Payment Plans
* All Billing Types

Email:

®* Your First Day with Right At School is Almost Here!


https://drive.google.com/file/d/1mkdBfUfrjbi11mOYNl23gprQIcNGnzum/view?usp=sharing

