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Streamline
Communication

Enhance internal communication
by establishing a single,
organized repository for key
documents

Align with Strategic

Goals
Help RAS align activities with

strategic objectives, improving
overall effeciency and
effectiveness

Simplify Onboarding
Ensure a smoother onboarding
process for in-field partners,
making it easier for them to
access hecessary resources and
intergrate into the team

effectively

Increase
Collaboration

Foster transparency &
collaboration amoung teams,
assuring everyone has access to
the same information (role
dependent)

Improve Field & CO

Connection
Strengthen the communication
link between field staff and the

CO to ensure seamless
information flow



The NEW and
IMPROVED Wikt

Home Paqe View
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Looking for informafion? You are in the right ploce! Welcome o the RAS (Right At School)
WIET First, make sure ta log-in ot the top right

IMPORTAMNT ANNOUMNCEMENTS

& URGENT CeENTRAL OFFICE COMMUNICATION

In the WIKI (alse known as the Right At Scheol library) you can review your:

Electronic RAS padfolio (the Right Way to Right Club)
2023 Road Maps

Meet Qur Team- Central Office

RAS Store

i1Self Aszsisted Guidance & Expertise )

Assistance at your fingertips to your most frequently
Asked Questions

EDUCATARS —_—
MANAGERS
=PM & AREA REGIONAL

MANAGERS MANAGERS

CENTRAL OFFICE
Links to resources/puides/dashboards




Area Managers and Senior Program

Managers

: Cllﬁk'.b Area Manager

xample o{ the

Amazon Business
Canva

ClickUp

view (o9 role

(Roles will be
ducator, PM,

PM/AM, RM,
entral oflice)

Collections Process and RAS Family Portal (...
Contact Update Form for Families

Customer Support Guide for Field Leaders
DoOMO

D5T (District Start Tracker)

elearming Troubleshooting Guide

Family Portal Guide

Family Portal- Line Leader

Fedoras (Knack)

Fedoras (Knack) - Program Changes Field 5...
Fedoras (Knack) - Program Closures Field 5...
Fedoras (Knack) - Waitlist Updates Field SOP
Field Leader Contact Form

Field Leader Support Team

Field Leader Toolkit

Forms ]

business.amazon.com

WwW.Canva.oom

- app.clickup.com

@ rightatschool.domo.com

ras.news

wikirightatschool.com

@ rightatschool.domo.com

- app.clickup.com

drive.google.com

wikirightatschool.com

@ rightatschoolknack.com
@ rightatschoolknack.com
M rightatschoolknack.com
@ rightatschoolknack.com
) ras.news

& wikirightatschool.com

& wikirightatschool.com

www.rightatschool.com

Sign up free Login

Cescription

For supplies not availab
Brand identity & market
ClickUp provides insigh?
Area Manager Role...
Currently, families are u
This resource covers co
Data Reporting

Your D5T is a resounce 1
Troubleshooting steps 2
We have updated somes
Line leader quick referer
Friendly Electronic Catz
The Field Leader identif
In partnership with the c
Programs with enrallme
Internal communication
Contact information for
Key leadership process

Rinht At School LRilite fro
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Submit a field resource link

Mame/Title of Resource®

Enter text

Which department created this resource?

Select option...
Navigate to Submit a Field Resource Link form, use the link from  |[1EE—_—_—

where your doc “lives” (The Drive, SalesForce, ClickUp, The Wiki, |EeiS

paste the link into the section titled “Link to Resource”, fill out the —[EREaice
rest of the required information, click “Submit”. EASY PEASY! e e

Submitted By (enter your name)*

A+

Select the Role(s) for who should have access to this resource. (IE: Program Manager, Area Manager,
ete...)”

\ Select option...
® an
G




c Navigate to

eCIick on the folder with your department name
eCreo’re a folder on the subject matter of the doc
°Save the “old” document in the folder that you created

e Now, you may delete the “old” content from the Wiki

on the Google Drive

My Drive >
[Z

Type - | | People - | | Modified - | | Source

Mame T

///

BB Accounting

Curriculumm

Customer Ops

Customer Support

Digital Ops/Tech

Finance

Human Resources

Inclusion

Learning & Development

Licensing, Compliance, & Risk

Marketing

Partner Success

Pracurement

Product Management

Project Management

RiskfLegal

School Partnerships

School Partnerships

Special Programs

Subsidy

/

Wiki Revamp "old" docu... -

- |

o
[=1%




0
o

How To Delete Content From
RightAtSchool Wiki

6 Steps 21 seconds

%" Rightatschool

i<

How To Delete Content From the Right At School Wiki

Step 0 of 6 Get Started —




Naming (onvention that MUST be used
-"IIIILfQ

« | Document Description

! Department Name
This allows for the search engine to
easily find what a person types into « J Search engine optimazation word
the search bar!

« 4% Volume number of the document

v/ 5§ System name of where the doc lives

¢ Date the document was created

EXAMPLE: Family Portal Family FAQS_Learning & Development_LineLeader_V2_Wiki_10/20/24
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Jill Anderson Todd Connell

Sr Director of Project Management Training Manager
jill.anderson@rightatschool.com todd.connell@rightatschool.com
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For doing your part in the
Wiki Revamp!!




